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Interactions of Quality System

The following diagrams show the scope of the main areas within Glenfield incorporated in the Quality
Management System.

The 6 mandatory procedures are listed in red where covering all area’s within the business.

Customer Review

Inspection &

__| Enquiry C i T i
Requirement U

I T T w w

Enquiry Procurement Stores Final Audit Despatch
Conversion PM7.4.1 Material PM8.2.4.3 PM7.55.1
PM7.2.2.1 ? PM7 52

ﬁ l Hydrostatic
Order SuPp".er Manufacturing yT t
; Evaluation es
? PM7.4.1.1 PM7.5.2 IndidualProiuct
PM7.22.3 S Procedures

Part Number puichase Paint Process
Orders
Request PM7.4.2 PM7.52.1
PM7.2.2.4 f ’ $
f Goods Engineering
Credit Control Inwards Release
PM3.10 PM7.43.1 PM7.3.4.1

3 3
Rework

Design
PM7 3 PM7.5.2.3

Scrap
Disposition
PM8.3.2

Calibration
PM7.6.2

Maintenance
PM7.6.1

Document Control of Internal Customer Corrective Preventative

Control Records Audits Complaints Action Action
PM4.23 PM7.2.4 PM8.2.2 PM7.2.3 PM8.5.2 PM8.5.3

Key:

Blue under main category
Green

Red

Departmental procedures
Procedures common to more than 1 department
Mandatory Procedures covering all departments

Exemptions

Exemptions for each facility are as detailed in each facilities Quality Manual.
Glenfield Valves (Kilmarnock): has no exemptions from ISO 9001-2000 QMS requirements.
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